
 
ABOUT THE PRESENTER 

 
Therese A. Rando, 
Ph.D., BCETS, BCBT 
is a clinical 
psychologist in 
Warwick, Rhode Island.  
She is the Clinical 
Director of The Institute 
for the Study and 
Treatment of Loss, 
which provides mental 

health services through psychotherapy, 
training, supervision, and consultation, and 
specializes in:  loss and grief; traumatic stress; 
and the psychosocial care of persons with 
chronic, life-threatening, or terminal illness, 
and their loved ones.  Current professional 
works include treatment of complicated 
mourning, loss of a child, the interface 
between posttraumatic stress and grief, 
anticipatory mourning, and specialized 
intervention techniques in the treatment of 
traumatic bereavement. 

Dr. Rando holds a doctoral degree in 
Psychology from the University of Rhode 
Island and has received advanced training in 
psychotherapy and in medical consultation-
liaison psychiatry at Case Western Reserve 
University Medical School and University 
Hospitals of Cleveland.  A former consultant 
to the U.S. Department of Health and Human 
Services' Hospice Education Program for 
Nurses, she developed its program for training 
hospice nurses to cope with loss, grief, and 
terminal illness.  Her current research interests 
focus on the operations and courses of 
anticipatory and post death mourning, 
development of a short-term treatment 
protocol for survivors of traumatic loss and 
construction of a self-help program for coping 
with the sudden death of a loved one. Dr. 
Rando has published 70 works pertaining to 
the clinical aspects of thanatology.   
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Presents 
 

Dr. Therese A. Rando 
Author, Educator, Grief Counselor 

 
 

For the General Public 
“Coping with the Loss of a Loved One” 

 

-and- 
 

For Professional Caregivers 
“Responding to Loss and Trauma in the 

Workplace”  
 

September 16-17, 2008 
Carolina First Center 

Formerly the Palmetto Expo Center 
Greenville, South Carolina 

 

 
 

Sponsored by: 
Agape Hospice 

American Cancer Society 
Cancer Society of Greenville County 

Compassionate Friends 
Donate Life of South Carolina 

Gentiva Hospice 
Greenville County Schools 

Greenville Hospital System Pastoral Care 
Hospice Care of South Carolina 

Hospice of the Upstate 
Interim Hospice 

Lutheran Hospice 
Medi Home Hospice Care of Greenville 

Open Arms Hospice 
Survivors of Suicide 

The Haven 
Us Too 

Vistacare 
 
 
 



 
GENERAL PUBLIC 

 
“Coping with the Loss of a Loved One” 

 
Date: September 16, 2008 

Time: 6:45 p.m. to 9:00 p.m. 
Registration: 5:45 p.m. to 6:45 p.m. 

No cost to the General Public 
Light refreshments will be served 

 
 
This presentation for the general public is 
designed to dispel many harmful but 
widespread myths about grieving and to 
provide practical information to enable 
bereaved persons to better understand and 
cope with loss of a significant other. There 
will be discussion regarding appropriate 
expectations mourners can have for 
themselves, the different demands posed by 
different types of death, and constructive ways 
of dealing with bereavement distress. By the 
end of the presentation, attendees will be able 
to: 
 

• Differentiate between loss, secondary 
loss, grief, and mourning 

• Appreciate the presence of trauma in 
most major losses 

• Understand the difference in grief 
after anticipated deaths and those that 
are sudden and unexpected 

• Identify at least ten courses of action 
that will help a mourner 
accommodate his/her loss healthily 

• Describe what can and cannot be 
expected as a mourner goes on after 
the death of a loved one 

 
Who should attend? 
This compassionate program will be helpful to 
anyone who is experiencing grief or loss in 
their lives.   

 

 
PROFESSIONAL CAREGIVERS 

 
“Responding to Loss and Trauma  

in the Workplace” 
 

Date: September 17, 2008 
Time: 8:45 a.m. to 12:00 noon 

Registration and Continental Breakfast 
Time: 7:45 a.m. to 8:45 a.m. 

$25.00 Registration Fee for Professionals 
 

This workshop examines grief and mourning 
in the workplace both within and outside of 
the work setting. The challenges of sudden 
traumatic loss and of anticipated loss will be 
compared and contrasted, and suggestions will 
be made for effective intervention strategies.  
At the end of this workshop, participants will 
be able to:  
 

• Identify unique grief issues that 
present themselves in the workplace 

• Understand how secondary traumatic 
stress reactions and disenfranchised 
grief are critical issues after loss in the 
workplace 

• List at least three substantive 
differences between grief after sudden 
loss and after anticipated loss 

• Explain how violence in the 
workplace affects the bereavement of 
the workers 

• Outline an approach to bereaved 
workers 

 
Who should attend? 
 

This workshop is for professional caregivers 
interested in furthering their knowledge of the 
process of dying, grief, and healing including, but 
not limited to:  Physicians, Nurses, Chaplains, 
Social Workers, Counselors, Educators, 
Psychologists, Clergy, Hospice Personnel, Funeral 
Directors, Lay Ministers and Guidance Counselors 
 
 

 
REGISTRATION FORM 

 
Name ___________________________________________ 
 
Mailing Address __________________________________ 
 
________________________________________________ 
 
E-mail Address ___________________________________ 
 
Daytime Telephone ________________________________ 
 
______ I will attend the Tuesday, 9/16/08 General Public 

Workshop - NO ADMISSION CHARGE 
 
______ I will attend the Wednesday, 9/17/08 Professional 

Caregivers Workshop 
       $25.00 Registration Fee for Professionals 
       ($35.00 at the Door) 
 
Please complete this form and mail with your check (if 
applicable) made payable to: 

Thomas McAfee Funeral Homes 
P.O. Box 10413 
Greenville, SC 29603 
    -or- 
Telephone: (864) 235-8330     
 Fax:   (864) 235-8296 
Register online at: www.thomasmcafee.com 

 
Credit Card Registration: 
___ Visa ___ MasterCard ___ Discover 
 
Account No. ______________________________________ 
 
Expiration: _______________________________________ 
 
Signature: ________________________________________ 
 
Date: ____________________________________________ 

 

 
Continuing Education 

 
The Professional Caregivers program has been approved for 3 
contact hours by the South Carolina Nurses Association. 
 
The South Carolina Board of Social Work Examiners grants 
social workers 3 non-social work hours for attending the 
professional seminar, pending board approval. 
 
SCLLR grants Funeral Directors 3 clock hours for attending the 
professional session. 
 
Chaplains may apply these hours towards their required 
continuing education. 
 
Participants must attend 90% of the educational offering to 
receive a certificate of attendance.   No partial credit will be 
given. 
 


